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NEWSFLASH!

LUFTHANSA PILOTS
PLAN TO STRIKE NEXT WEEK

Travel Resources received news today of an upcoming Lufthansa strike due to begin on Monday,
February 22" and run until February 25™. The airline expects that its flights will be significantly affected.

Travel Resources will be contacting our clients who may be affected by this action to provide them with
assistance in securing alternate flight arrangements.

Lufthansa has issued advice for passengers on its website. Travelers already booked on flights during the
strike period can rebook on another Lufthansa flight at no extra cost, provided their ticket was issued before
18 February. If changing to another Lufthansa flight, the new travel date must be before 31 March.

If their flight is cancelled, passengers travelling within Germany can also opt to switch to travel by rail with
Deutsche Bahn. Passengers wishing to travel by rail must exchange their electronic ticket for a travel voucher
at a Lufthansa automatic check-in terminal. Alternatively, customers can buy a train ticket and then submit it
with the flight ticket to Lufthansa for a refund.

More information can also be found at:
http://presse.lufthansa.com/en/news-
releases/view/archive/2010/february/article/1623.html?tx_tthews%5Bday%5D=17&cHash=d70700a5d0

Should you have any questions or concerns, do not hesitate to contact Selina Johnston directly at:

Selina Johnston
905-480-9986
selinaj@travelresources.net
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